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INTRODUCTION TO SMS

The SMS Function in PropertylQ allows you to send SMS messages in bulk or individually.

NOTE
ﬁ SMS is an additional cost to your subscription. SMS messages are charged in 160 character lots. E.g. if you type a
message that is 180 characters, the message will still send but you will be charged for two messages. An automatic
signature <Please do not reply> is included in every message and counts towards the overall character count. As at
1.2.2020, the cost of a single SMS (up to 160 characters) is 6¢

SENDING AN INDIVIDUAL SMS MESSAGE TO A LOT OWNER

To get started, go to - and select Lots/Owners
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Type Al Types g
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1. Enter some key letters to refine your search

2. You can either double click on the owner you want to send the SMS to or click once and then View. This opens the lot
owner card.

Proper‘tle Strata E-E' File E] ToDe @{mmm @ Bilieg End of Pesicd s @ Log Ot

O] crsa [ Ut
% ron 2 2
1 oeswsm 2 2
‘.m Iaano.m- Igu-g-n-m ]-Eul Huu-;- I.,-E:pm I & Dota Soure "guuﬁgm— |.msus ];m ] D View |
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Select Send SMS

2. All the mobile numbers recorded on that lot owner’s card appear on the list. The primary lot owner will appear first. If
there is a joint lot owner, the joint owner’s mobile will show next with (J/O) beside it. If there is a tenant, the tenant’s
mobile will show with (T) beside it. Click on the number you want to send to and the green ¥ will appear beside that
number. Note: You can only send an SMS to one number using this process. To send bulk SMS see the section on Bulk
SMS.

3. Enter your message. Make sure you keep it brief (see note about pricing at the beginning of this manual)

4. The name of the signature you set up for SMS shows here

5. The number of characters in your SMS shows here

6. The estimated total message cost shows here

7. The number of messages shows here. In this case the number of characters is less than 160 so the charge is for 1
message

8. Select Send Message

LotOwner B8

Owner Info
S/Plan* 2709 Moorings on Cavill 63 Cavill Avenue pel Owner Name*IMaria S0
Lotz | unit2 Street No|63 (Ah) | Emait [311_emai@x R

Street Name* Cavill Avenue (8h) ‘ Salutation ‘Ms

Suburb® SURFERS PARADISE Mobile 0423 443 345 | Contact Name|

Accessory Unit Fax | Paidto [ Last Settled|

UoE* 2 ] Committee Member: N

CRN 0000000337

[ e [ [ [ [ [ [ = B = oo

Status Sent Created By
Name Mobiie Send to
2709 2/2 Maria Stellino ° 0423443345 4
Message" [y Maria, could you please contact me in relation to the repairs to the
leak in the wall behind your bathtub. Cheers Bella
?
o + Signature My Strata Co
6 Length: 134 Messages: 1 0
1 Estimated Message Cost:  $0.06 = ° o
o

| & Lot Owner Page " ® Email H O Info Certificate 1 [ Last Info Centificate

Confirm you wish to proceed
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Are you sure you want to send this message?

(2

All SMS messages that have been sent to a lot owner will be automatically saved under the SMS tab on the lot owner’s card.

Lot/Owner x
Owner Info

SiPlan 2708 Moorings on Cavil 63 Cavil Avenve o | o oo e locco Sivesiar |
Lot1 Unit|1 Street No 63 (Ah) [ Emall 310_emal@aeadend piq |

Street Name* Cavill Avenue | Em [ Mr |

Suburb* SURFERS PARADISE | Mobile (414332332 Contact Name| |

Accessory Unit | Fax [ Paid to Last Settled

UOE* 20 Committee Member: Y Committee Member Status: Active

s e 3

CRN 0000000336

[T oo T T T T o B o T e I
To Message Status Sent Created By

I 0414 332332 I Hi Maria, Please contact me in relation to the repair to the leak behind the wall, Ch.. | Emor ams I

@ LotOwner Page |[ @ Email || o info Certficate || o Lastinfo Certficats || - Eait | « Done

SENDING A BULK SMS MESSAGE TO LOT OWNERS

File
To get started, go to and select Lots/Owners.
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Propertle Strata @ Processing Biling End of Period @ Reporting Utiites Help @ Log Out
0 Buildings

! Lots / Owners Privacy Policy | Terms & Conditions.

& Prosetty Managers
© suepiers
e Debtors

@ Bank Accounts

O Chart of Accounts

3 Access Register

O Documents

O Templates
—

1. Enter some key letters to refine your search. This example shows how your screen looks if you are sending an SMS to
all lot owners in a specific building.

2. Tick here to select all owners on the screen, or tick one by one if you only want to send a message to some of the
owners.

3. Select Bulk SMS

PropertylQ Strata File @ ToDo @ Piocessing Billing End of Period @ Reporting Unites Heln [g] Log Out

Lots nactve
2 e;ﬂlﬁ - Lot - Unit CRN Ownar Street No Street Name Buiksng Name Sirata Manager Name Cofr. Mathod Dedrvary Mathod
| [ i | [moorings o [ 1 [
®  27me 1 1 0000000336 ROCCO Sivester a3 Cavill Avenue Moorings on Cavil Anne Fluva Owner Email
¥ e 2 2 0000000337 Maria Stelino 63 Cavill Avenue Maorings on Cavil Anne Fluva Owner Email
L] 3 3 0000000338 Boltech Pty LTd &3 Cawill Avenue Mearings on Cavil Anne Fluva Owner Post
¥ e 4 4 0000000339 Calia Chan 83 Cawl Avenue Maarings on Cavil Anne Fuva Owner Post
®  2me 5 5 0000000374 Costa Gianapolous &3 Cavill Avenue Maorings on Cavil Anne Fluva Owner Post
¥ e 6 6 0000000375 Cosia Gianapoious 63 Cavil Avenue MOOrngs on Cavil Anné Fluva Owner Post
®  2me 7 7 0000000376 Costa Gianapolous. &3 Cawill Avenue Moarings on Cavil Anne Fluva Owner Post
#2700 & [ 0000000377 Casia Gianapolous &3 Cawill Avenue Moorings on Cavil Anne Flva Owner Post
sslacted
ShowLegend [[@ import | @ LinkLotOwners | & Cnange owners | @ mait | @ Meroe || & Expont | = DamSoure || Aca Mailing Labels || @ Buksus | @ Direct Dentinvte | + Aoo [ m view |

1. Select the types of contacts you want to send the SMS to
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2. Select Write Message

Select Lot Contacts | x|

Select the type of Lot Contacts to Bulk SMS

¥ Owner o ¥l Joint Owner
# Tenant

‘ ® Write Message ” ® Cancel

1. This message shows you the number of contacts with a valid mobile number. Note: The number shown will always be
the first number for each lot owner.

2. This message shows you the number of contacts with a missing or invalid mobile number
3. Enter your message here. Make sure you keep it brief (see note about pricing at the beginning of this manual)
4. The number of characters in your SMS shows here
5. The total length of your message shows here. In this example, the message is less that 160 characters so the charge will
be for one SMS
6. The estimated cost per recipient shows here
7. The number of messages per recipient shows here
8. The total estimated cost for all messages shows here
9. Select Send Bulk Message
PropertylQ
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Message will be sent to 7 recipients

MName Mobile
2709 1/1 Roceo Silvester 0414 332 332 -
2709 2/2 Maria Stellino 0423 443 345
2700 3/3 Boltech Pty LTd D411 232 242 el
2709 5/5 Costa Gianapolous 0415453 456
2709 6/5 Costa Gianapolous 0415453 456 -

MESSE.QE cannot be sent to 1 recipients
Mame IMaobile Reason

2709 4/4 Celia Chan e Missing mobile number

k. S—_i

Message” [ Owners, reminder that the AGM will be held tomarrow night at 6 pm, 'o

My Strata Co offices 420 Gold Coast Highway, Surfers Paradise.
Cheers Bellg v
A

=% Signature My Strata Co °
a Length: 153 # Of Messages Per Recipient: 1 2%
" Estimated Cost Per Recipient: $0.06 Total Estimated Cost: $0.42 e

o e 2 Send Bulk Message ” x Close ‘

Confirm you wish to send the message

Are you sure you want to send this message?

l @

Bulk SMS Job has been created. View the progress of

o the job in the sidebar.

The job will now be created in the job centre on the right side of your screen.
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Lot/Owner L]

Owner Info
crss |'°'="‘P° 13 Mitroian Drive s ‘ NOTE: This lot owner is linked to 4 other owners
Lot[l | unit StreetNo[13 | Owner Name’Dante Waterman
Street Name®  |Mitroian Drive (An) [03.9251 8753 Email [loussen@propertyia com.au & Unlink Cwmer
Suburb® [OCHRE HILLS (Bh) [ Salutation  |Dante
Accessory Unitaccess Mobile 0422932 954 Contact Name{Dante
UOE" o Fax | Paid to |3wmrzmr | Last Sended|
RN poo0o0000 Committee Member: N Committee Member Status:  Resigned
o T e Lo Lo [ oo T e [ e | e g o
To Message Status Sent Created By
0422 932 954 Jgending Message to the Owner<Test Strata- Please do not reply> | sent 31102016 - 1:28 pm ams

All SMS messages that have been sent to a lot owner will be automatically saved under the SMS tab on each lot owner’s card.

SENDING AN INDIVIDUAL SMS MESSAGE TO A SUPPLIER

File
To get started, click on and select Suppliers
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Property|Q S‘trata File @ To Do @ Processing Billing End of Period @ Reporting Utilities Help @ Log Out
0 Buildings

&b Lots/Owners

Privacy Policy | Terms & Conditions

-~

- Propet Managers
« perty ]
e Suppliers
@ Debtors
@ Bank Accounts

O Chart of Accounts

& Access Register

© pocuments
O Templates

1. Enter some key letters to refine your search
2. Select the supplier you want to send an SMS to,
3. View (or double click on the Supplier name)

PropertylQ Strata Fie @ Todo @ Processng @ Bing End of Penos @ Regering Unktes el @ Loa Out

Suppliers

" ‘Suppisr Name « Supplier Code Balance Tipe Suturb Prane Ncbie ABN

oa |

@ [Data ooy rarcy sevees D), $0.00 Handyman 2

Complance || @ Emat || & Export | © Acd Makng Labeis |+ Ado | view |

1. Select the SMS tab on the supplier card
The Supplier that is going to receive the SMS will appear here. If they have a valid mobile number, it will show here

with a green ¥

Enter your message. Make sure you keep it brief (see note about pricing at the beginning of this manual)
The name of the signature you set up for SMS shows here

The number of characters in your SMS shows here

The estimated total message cost shows here

AN
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7. The number of messages shows here. In this case the number of characters is less than 160 so the charge is for 1

message
8. Select Send Message
Supplier x|
Contact
ABN [s5975685212 © Asic
Address [32 Charter Road | contact [ |

Name®  [Donna Scooby Electrical PIL |

|cartton vic 3053 | Pnone1 |02 9256 5264 | Phonez| |
Code 1 [ | Mobile |+B1414302000 | Fax | |
Check Reflnv. | GST Registered ¥/ swurb | |stae] | Accounts Email  [100000000_email@deadend.piq | [#/Email remittances

Active @ Sundry Supplier ¥/ Work Orders Email|1 DODODODO?WOH(OrdersEmaM@deadend_\ ¥l Email Tender Requests

postcode| |

Balance $19,065.86|
Settings Ledger Notes Documents Compliance Alerts Emails Log of Changes
To Message Status Sent Created By
+61414392000 : Sending Message to Quoting Tradespeople<Test Strata- Please do not reply> Sent 31/10/2016 - 2:16 pm ams
+61414392000 ams
0414352000 Name Mobile Send to ams
Dean Scarce Electrical PIL e +61414202000 4 I
-
Message” [ Donna, please contact me urgently about *=~ repairs to the garage
door opener)
o
o J
WY+ signature My Strata Co
e Length: 93 Messages: 1 o o
A — N’
"1 Estimated Message Cost:  50.06 o SRS
\T ‘ 5 Send Message || % Close |
i Deactvate | B Save || % cancel |

All SMS messages that have been sent to a supplier are automatically saved under the SMS tab on each lot owner’s card.

ABN 19354173582 | Contact
Name'  [DARRYL JOHN HAMMOND Addross | | contact [
Code [ | Phone1 [ Phone 2 |
Check Reflnv, ¥ GST Registered [ | Mobile [ Fax ]
Liconss ::_'i"e ¢ Sundry S"FPIT' subub [ [state| | Accounts Email  [rebeccap@propertyiq.com au Email remittances
Posnaade| Work Orders Emlqrebeccap@prepeﬂmq com.au Email Tender Requests
Balance $750.00|
[ o T T T T il e
To Message Status Sent Created By
0456877144 I Sending message to Supplier<Test Strata- Please do not reply> Ism 31102016 - 151 pm ams

SENDING AN INDIVIDUAL SMS MESSAGE TO A COMMITTEE MEMBER

File

Go to and select buildings

1. Type some key letters to narrow your search
2. Highlight the building you are looking for and double click to open the building card or
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3. View

PropertylQ Strata -w E] Talo E] Processm @ Baing End of Period @ Reporing Usibes Help @ o9 0ut

Buildings
v San Buiding Name o Street No. Street Name Suburb - State Post Code Manages Lots Foba
E.L ‘m:n ::mmm u_l ) Canill Avere. Q \mmm o a7 Anne Flua Ia Im.um
i 2]
S [ Emmn [+ po [ o v |
1. Gotothe Info tab
2. Select Committee
3. Highlight the committee member you are looking for.
PropertylQ
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Busiding
- Address
C.Ts. eI SweetNo |63 Street Name* Cavit Avenus |
Manager Anne Fluva v 3
Folie” % Suburt |SURFERS PARADISE
Building Type®  [Soms 7| Puiting —_—
::::‘;.W% Pian Parish [SURFERS PARADISE | County|
Formal Tenancy 50%
Wodule [Accommodabon ¥ |
Type Mixed ¥
Total UOE* 200
e
Active: v Al Inclusive Fees
Debt Collection Payment Plan

Date of Resolution  [D6/D62017

B Lot

] Ceta Ghien 4 a0 Actve 041432344 113_emeil@deadend pig

¥ secreary Costa Giangpoious e s 2me07 atwve 0757468734 114_emsigaeatend pia

O Secretary Cea Chan e Actve | 0434255765 115_emai@deadend pia

O Secrstary Botech Py LTd 3 smooor A 12220 124_email@desdend pig

0 Secretary Rotto Sivester 1 zoao Adve | 041433231  125_email@desdend ia

@ Email | D Merge Comminies Letier || © Ado Maiing Labess | @ suksvs | + Aga || D view |
Spending Limts
Commities Expenditurs 50000
Major Spending 52,0000

+ Tradespeople

» Insurance

» Investment Accounts

» Commurity Associstion | Precinet Associstion / Buiding Mansgement Committee

8 Opening Balances

1. Select SMS
2. Send SMS
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Lot: |55 Costa Gianapolous o || 0 View Lot

Name salutation
Position[Secretary 7 | Appointed®
Rep Resignaﬁonl:l
Extennal Approver FinancilRepors Recpient_
Insurance Claim Recipient
Address
MdressPOBoE | subu
[
I R T T A—
Contact Details
home o7 ST | Fax
work wovie |
Emai{ 114 eresgcescena e |
Delivery Method
Email ¢
Post

1. If the Committee member has a valid mobile number, it will be selected automatically and will appear with a green ¥
(If not you will receive an error message and will need to edit the Committee member’s card and add a mobile number
before you can proceed.)

2. Enter your message. Make sure you keep it brief (see note about pricing at the beginning of this manual)

3. The name of the signature you set up for SMS shows here
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4. The number of characters in your SMS shows here
5. The estimated total message cost shows here

6. The number of messages shows here. In this case the number of characters is less than 160 so the charge is for 1
message

7. Select Send Message

Name Maobile Send to
Costa Gianapolous 0415 464 254 4

Message”  |nj costa reminder that the painters will be painting your balcony

tomorrow. Please ensure the balcony is clear of any fumnishings, They

will arrive at 7 am. Cheers, Bellg
© (2] 4

"+ Signature My Strata Co

Lengih: 185 Messages: 2 o
" Estimated Message Cost: 5012 - o

| & Send Message " x Close |

Confirm that you want to send the message

Are you sure you want to send this message?
(2.

s

The SMS will be saved on the committee member’s card and if the committee member is linked to a lot owner, it will also be
saved on the lot owner’s card.

SENDING A BULK SMS MESSAGE TO COMMITTEE MEMBERS

Fe=| File
To send an SMS to more than one committee member, go to - and select Buildings
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PropertylQ Strata (&g v (@) oo

Buildings
BT o | @ e | —— = | — ] um e
o |

W osan Hormeby Towsrs . 1 Flomece HORNSEY NEW T Trairung Marager 12 1; Rishit's Ne:
1. Select the Info tab on the building card
2. Click on the small arrow next to Committee
3. Click in the top box to select all committee members or tick one by one if you only want to send to some committee

members.
4. Select Bulk SMS

- e Address
SiPlan A — Street No 15 Street Name” Florence
Manager* Training Manager v Address 2 —
Folio® el Suburb HORNSBY State* |NSW ¥
Building Type" | Strata M Building NameHomsby Towers PICode[2077 |
Building Sub Type' Residential v
Building Class
Total UOE* o]
Active L4 All Inclusive
I Settings I Dates I Charges Wnanmls I Budget I Notes I Documents I Registers l Alerts I Work Orders I Log of Changes _

e (o=

(3] [ ] Appointed Resigned |

2 Position Name Lot | Appointed Resigned Status Contact Email Type

¥ Chairperson Franca Swindells 1 172016 Active 0411 243 545 mystrataclients@gmail.com Rep

¥ Secretary Sally Bennett 4 10712016 Active 0432 343434 mystrataclients@gmail com Rep

#  Treasurer Bailey Brown 8 1712016 Active 0412 544 344 mystratacustomers@gmail.com Rep

| Email ” @ Merge Committee Letter H ™ Add Mailing Labels H ® Bu_lk SMS I + Add “ O View }
Spending Limits

Committee Expenditure| $100.00)

Major Spending | $0.00

Date of Resolution

The committee members that will receive the message show here
Any committee members that don’t have a valid phone number show here
Enter the message here

The name of the signature you set up for SMS shows here

Eall S
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5. The number of characters in your SMS shows here
The estimated total message cost shows here

7. The number of messages per recipient shows here. In this case the number of characters is less than 160 so the charge
is for 1 message

8. The total estimated cost shows here

9. Select Send Message

Message will be sent to 3 recipients

Name Mobile
Caratyn Samuels 0422343434
Alan Swanden 0423324343 o
Bailey Brown 0412 544 344

Message cannot be sent to 1 recipients

Name Maobile Reason
Sara Swanden 0423 324 343 Bob o Mobile number not valid

Message”  (Raminder that strata meeting is tonight at b pm. Regards Anne o

+ Signature My ata Co o o
Length: 74 e # Of Messages Per Recipient: 1
Estimated Cost Per Recipient: $0.06 e Total Estimated Cost: $0.18

e @ Send Bulk Message H x Close ‘

Confirm that you want to send the message

Are you sure you want to send this message?

f\

The job is now created in the job centre on the right of your screen. You can view its progress there.

Bulk SMS Job has been created. View the progress of
@ the job in the sidebar

The SMS will be saved on the committee member’s card and if the committee member is linked to a lot owner, it will also be
saved on the lot owner’s card.

SENDING A BULK SMS MESSAGE TO QUOTING SUPPLIERS
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File
To send a bulk SMS to all quoting tradespeople for a particular Work Order, go to and select Work Orders. Note:
to send a bulk SMS to quoting tradespeople, the status of the job must be Quote

1. Enter some key letters to refine your search

2. Highlight the work order you want. You can either double click on that work order or View on the bottom right of your
screen

Proper'(le Strata File @ To Do @ Processing @ Bitng End of Penod Utiios @ Log Ot

Work Orders I 7ins [ nProgess | Gonpits | Canceied | ALL |
Cc1s Buiding Name Street No oﬁ Name IManager Job # Summary Status Supplier Date Issved  Est Complet Comgleted D Quotes Close
— @ y |
652% Avast n Mataare Place James Jannes. 29 mantenance before nspecton Quote ona 16122014
270878 Mocnngs on Carl & [Cavill Avenve .7 Trsining Manager % Repars 1o front ferce @ 1912017 192017

+ Add | O View | @ JobRegster

1. Select the Quotes tab from the work order card

PropertylQ
SMS

02.03.2020

17



2.

You can either tick all, or individually tick all the quoting suppliers you want to send an SMS to

3. Select Bulk SMS
crTs. 1270876 Moorings on Cavil 63 Cavill Ao |
JobNumber 52
Summary” Repairs to front fence
Two panels of the front fence have been damaged in storm and need replacing
Full Description
L 4
Schedule” Moorings Standard Contribution Schedule ¥
Status® Quoat

e v o
CT—8 - =T I

My Estimation $1,000.00]

Quotes Clzn Date 19/01/2017

@ o Supplier Compliance Phone Mobile Status Quote Delvered
@ [ Jack of All Trades |00 +61423945443 Pending 202017
¥ Boris Venn Handyman Services v 0413434 345 Pending 201112017

+ Add Supplier | 0 View Detais | m Generate Request | @ Bulk s |

[@rmt [@ema [ #Est | v Doe |

1.

The quoting suppliers that will receive the message show here

PropertylQ
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Any quoting suppliers that don’t have a valid phone number show here
Enter the message here

The name of the signature you set up for SMS shows here

The number of characters in your SMS shows here

The estimated total message cost shows here

No vk wn

The number of messages per recipient shows here. In this case the number of characters is less than 160 so the charge
is for 1 message

1

The total estimated cost shows here
9. Select Send Bulk Message

Message will be sent to 1 recipients

Name Mobile:
Deannas Electrical P/L +61414392000 o

ge cannot be sent to 3 recipients

Name Mobile Reason
Locksmiths Supplies e Missing mobile number
Pest Removal ] 4 Missing mobile number
Fire Safety Ausiralia Missing mobile number

Message" [ piease note changed access amangements. Call Anna Simpson

0434 343 454|

P
+ Signature My Segan Co
Length: 37 o # Of Messages Per Recipient: 1

Estimated Cost Per R

ipient: 50 Dﬁe Total Estimated Cost: 50.05 ]

e 2 Send Bulk Message " x Close |

Confirm you want to send the message

Are you sure you want to send this message?

PropertylQ
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A job is now created in the job centre on the right of your screen

Bulk SMS Job has been created. View the progress of

o the job in the sidebar.

The message is automatically saved in the SMS tab of the work order and also on the supplier card of each quoting tradesperson

you sent the message to.

To IMessage Status Sent Creatad By

|
+51414352000 @anding IMessage to Quoting Tradespeople=Test Sirata- Please do not r) Sent 3110/2016 -2:16 pm ams

SENDING AN INDIVIDUAL SMS TO A SUPPLIER FROM A WORK ORDER

File
To send an SMS to an individual supplier from a work order, go to and select Work Orders.

1. Type some key letters to refine your search
2. Highlight the work order you want. View to open the work order. (or double click on the highlighted work order)

Work Orders

cTs Buzg Name Strest No Street Name. Manager Jb# Summary Status Supphier Date lssued  Est Compiat . Completed O Quotes Close.
434544333 Homsby Tosers 15 Florence ‘ Training Manager F>>3 New door required for Main Foyer Complete Jack of All Trades. unoe 10112016 15112016
434544333 Homsby Towers 15 Florence jning Manager 29 Repairs to front fence Complete Henry The Man 151172016 16/11/2016
434544333 Homsby Towers 15 Florence Training Thmage 23 Blocked drains - below unit 1 Complete Perfect Plumbing Senices  16/1112016 161172016
434544333 Homsby Towers % Florence Training Manager 9 Electrical repairs Complete Jack of All Trades 2N 2V 2212201

1. Select the SMS tab
2. Select Send SMS

PropertylQ
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C.TS. 434544333 Homsby Towers 15 Florenc.0
Job Number 22
Summary” New door required for Main Foyer

The front mamn entry door was damaged by vandals, will need 1o be replaced
Full Description
Schedule® Contnbution Schedule ¥ 4
Status® Complete * My Estimation $2,000.00
IJobIRecwpgusIQwesINuesIDocmmslNeﬂs_

To Message Status Sent Created By

[[@Pint |[@ Emai | €6t | v Dore |

1. The Supplier shows here
2. Enter your message. Make sure you keep it brief (see note about pricing at the beginning of this manual)
3. The name of the signature you set up for SMS shows here
4. The number of characters in your SMS shows here
5. The number of messages shows here. In this case the number of characters is less than 160 so the charge is for 1

message
The estimated message cost shows here
7. Select Send Message

Name Mobile Send to
Deannas Electrical P/L (Supplier) +G1414352000 o 4

Message” [ Daanna nlease note change of paint golour fo aric white , regards

Reging

+ Signature My =%z Co

Length: 29 o Messages: 1 °

Estimated Message Cost:  50.06 e

o; = Send Message " x Close

PropertylQ

SMS
02.0
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ERROR MESSAGES

If you don’t have valid mobile numbers for an individual, you will see this message:

There are na valid mobile numbers provided on the
entity you are trying to message. Only numbers
whitespace ( ) + and - are allowed

This message can indicate that there is no number in the mobile field or that the number recorded for your recipient has extra

characters that aren’t allowed. If you see this message, you will need to go back to the lot owner, committee member or
supplier card to correct the error.
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