PropertylQ

Opening Balances - Troubleshooting Guide
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Problem:

LOT OWNER NOT SHOWING ARREARS OR INTEREST THAT /S ACTUALLY OWING
Cause:

Incorrect data was entered for lot positions and opening balances have been locked.

Prevention:

Always check that lot owner positions are correct before locking opening balances

Fix:

Use the Special Levy function to create a levy for the amount that is owing. This will increase the amount owed by
the lot owner.

1. Choose the building

Enter the details

Choose the type of levy (in this case a standard levy has been missed when entering opening balances
If the building has multiple contribution schedules, choose the schedule this levy is for

Enter the amounts owing to the admin and maintenance/sinking/reserve/capital works funds
Select the chart of accounts codes you want to allocate the levy to

Select the GST status of the levy

Choose Fixed as the method

. Enter the dates of the original levy

10. Select the lot you need to create the levy for

11. Ensure that Don’t deliver is ticked

12. Click Strike Levies
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C.T.5 |4343 The Yarra 15 Claret,o 'r——/i)etails [Standard Levy |

Section| Standard Levy ¥ |Section under which levy is struck o
° S’

Schedule L 4]

Amount to Levy -
Admin | 1%325.[)[!["-e ﬁcoount|A Levy Income pe) -L GST:[Free v |

Maint | 511000)f ~ Account|s Levy Income o Gst:[Fee  v|

Total | $435.00]

Methed Optiens Dates
OPprorata [_IEnable Rounding Notice Date [26/09/2013 Date Determined |26/08/2013
g[F’_i‘fi';E Evenly #IAttracts Interest Instalments [ 1 v Period Starting Period Ending

IXe

- Due Dates [01/07/2013 01/07/2018 e 30/08/2018
@ Manual e | | | | A/ 30/08/2015 |

N/

Lot | Unit | Owner |UoE| Admin | Sinking | Per Instalment |Instalments| Total Levied | O |
1| Annabel Crozier 120 5000 0.0 5000 o 500 &
2 i Annabel Crozier 100 $0.00 $0.00 $0.00 %0 so00 [
3 3 Annabel Crozier 100 $0.00 $0.00 $0.00 %0 @ so.o0 O
4 4  Blair Filzgibbons 100 $32500  $110.00 $43500 x $43500
5 5 GemyKrone 100 50.00 50.00 $0.00 0 s0.00 O
25 25  SamHolger 100 50.00 50.00 $0.00 0 so.00 O

Totals 100 $32500  s110.00 $t°1 x*@ $435.00 1

Do:t/Deliver| * Strike Levies " *® Close |
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Problem:

LOT OWNER SHOWING LEVIES/FEES OR INTEREST OWING THAT IS NOT ACTUALLY OWING

Cause:

Incorrect data has been entered in the opening balances

Prevention:

Always check that items are correct before locking Opening Balances

Fix:

Create a negative levy and offset it against the amount owing to decrease the amount owed

Step 1

Create a levy using the Special Levy function that is identical to the amount showing as owed except that the amount is a
negative of the amount showing as owed. |.E. The original amount of the levy is $438.75, so you process a levy for $-438.75
— ensuring that the breakup between the admin fund and the sinking/maintenance/reserve/capital works funds is aligned to
the original levy.

1. Select the building
2. Select the same settings as the original levy
3. Enter the same amounts as the original levy but with a minus before each amount
4. Choose the fixed option
5. Enter the same due dates and period as the original levy
6. Select the lot owner
7. Ensure that Don’t Deliver is ticked
8. Strike Levies

- © M—|

T I sp—— 2 )

Schedule [ Main Contnbution Schedule ¥
Amount to Levy

Admin -$313.75] Account |A Levy Income .l GST: [Inclusive ¥
Cap. Works -§125.00) Account|S Levy Income ] GST: [ Inclusive ¥ o
Total -$438.75]
Method Options Dates
Prorata [CEnable Rounding Notice Date [16/03/2013 Date Determined [16/02/2018

Divide Evenly + Attracts Interest Instalments | 1 v Period Starting Period Ending

®Fixed
Due Dates [16/03/2013 16/03/2018 15/0512018
Manual

Lot | Unit Owner UoE Admin Sinking Per Instaiment | Instaiments |  Total Levied o
1 201 Franca Swanden 10 §0.00 §0.00 §0.00 x0 s000 L~
2 2 Maddison Furness 10 $0.00 $0.00 $0.00 x0 s000 LJ
3 3 Ellery Borenson e 10 $0.00 $0.00 $0.00 x0 s0.00 L
5 5 Caraline Liu 20 $0.00 $0.00 $0.00 x0 s0.00 L
L] L] Ann-Maree Lawior 20 $0.00 $0.00 $0.00 x0 s000 LJ
7 7 Christy Lee 20 $0.00 $§0.00 $§0.00 X0 $000
8 8 Bailey Brown 20 §0.00 §0.00 §0.00 x0 s000 L
9 9 Bailey Brown 5 $0.00 $0.00 $0.00 x0 s000 LJ
10 10  Bailey Brown 5 $0.00 $0.00 $0.00 0 $0.00

12 12 Carolyn Samuels 0 s0.00 s0.00 20 P soo0 O o
Totals 10 -$31375 -$125.00 ei o -343875 1
[[@ Prnt_|#pont Detiver | 2 irike Levies

PropertylQ
Opening Balances Troubleshooting guide

15.10.2018
3



Step 2

Allocate From Credit to offset the negative levy against the positive

Noukwne

Select the lot owner using the search icon

If the building has multiple contribution schedules, choose the schedule this levy is allocated to
Choose From Credit

Click on the line that shows the negative amount levy you just created

Enter the negative amount owing to the admin fund

Enter the negative amount owing to the sinking/maintenance/reserve fund

Click Apply
PropertylQ Strata e (@)oo () rocsins (§) e emotrus () e s (7)1 (3] 1m0 i ‘E?;::-:-
n.5 BBETTT Homaty Towsrs 15 Fiorsncs Srest 5 Adjustments
——— o |
toofutmBenes 5 YO FromSchmtue [ orton Seretis <19 oot ] ==
n-nmoum;m i — i ___ i — — e
s = == o= Se o
= e T S TG TRE PR o
— T —— — o,
gmm‘;i"”" o T -
Discount 5000 $0.00 [ som $0.00 sa0g $0.00
o
1. Click on the original (positive amount) levy
2. Enter the positive amount owing to the admin fund
3. Enter the positive amount owing to the sinking/maintenance/reserve/capital works fund
4. Click Apply
5. Click Process
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PropertylQ Strata r-. @rum @nxm @M ;..a.-«:wm @nm«niug Illiine: ﬂ““" ®w,nm

C7.5/888777 Homsby Towers 15 Florence Stest Adjustments
B e e e e e e e e
Lot
Lot: * 414 Sally Bennen A From Schedule’ Main Contibubion Schedue v Credit Balance: §73333

Transfer Date 24052016 Transfor Amount_ §0.00 Allocated|  5000]  Remaining 5000
Transter 1o Lovies

Ret# Dats Scheduia Detais Oustanding o;-.aamlm
2 162018 Main Cantibubon Schecule Standard Levy Main Conriauton Scneduis sprs[ s43078] -
88 18372018 Main Contibubon Schedule Standard Levy S48 7 s43878
5o 18472018 Main Cantibubon Schecule oo $100.00 $0.00
1 n2ms Main Contibubon Schedule Standard Levy Main Conirinubon Scheduie 54785 s000
52 11202019 Main Cantibuton Schecule Standard Levy Main Conriauton Scnedus s547.85 $0.00
02 1302019 Main Contibubon Schedule Standard Levy Main Conirinubon Scheduie 21245 s

‘Standard Levy Main Confributon Schedule

Admin Cap. Works Total
o Transta) Oue Transéet Due Transter

Amourt [ $31378 [ $31378 512500 [ s12800 | se37s [ sasary
Intevest | 50,00 5000/ $0.00 5000 $0.00 $0.00
v — | — ] —]
Discount [ 5000 5000/ 000 000 000 0.00
Total [ 831375 [ $31374 $12500 [ 812500 [ sae7s [ sam7y .
S (5]

Problem

EXPENSE, INCOME, ASSET OR LIABILITY ITEMS SHOWING INCORRECTLY FROM OPENING BALANCES
Cause:

Incorrect data has been entered in the opening balances

Prevention:

Always check that items are correct before locking Opening Balances

Fix:

Use the “Adjust” function in Opening Balances to alter the items. Note: If you have already issued financial reports

to owners, be conscious that the new data will show on any financial reports you generate in the future.
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Opening Balances. [}

Opening Balances for 6143 Yarra Gardens as at 01/11/2016

B s Cantton s

Bank Account Balances
184-266 230743699 Yarma Garoens [ s%00000) [ s2000000] $55,000.00

Lot Opening Saances Account Typa Totais
Adrin waint Total Agmin Maint Total

Standand Amears 70000 §35000 $1,05000 Assat 5000 5000 000
Special Arears [ 5200 5000 5000 Liabilty 5000 5000 | 000
Interest 52,00 3000 5000 income 35,1002 5000 513020
Discount 50,00 3000 5000 Expense 5000 0.0 100
Credit $0.00) 3000 5000 Equity 5000 s0.00) 5100

Opening Baiances sos0ee] [ smsoon [ ssessen

== - o |
- - - -
AGmin Fees income Agmin §12500
Admn Funds Received income Admin 5000
Arrgars Notice Income income Adgmin $000
\ﬂ 8 Lockes | % Cuse
Problem

WRONG OPENING BALANCE DATE SHOWING

Cause:
An incorrect date has been entered in the opening balances.

Prevention:
Always check that the date of your opening balances is within the current financial year of the building and reflects
the situation as at the date of any documents you received from the outgoing agent.

Fix:
Email support@propertyig.com.au so that they can assist you to alter the dates.

Problem

LEVIES/FEES HAVE BEEN GENERATED BUT THEY DON’T SHOW ON PROPERTYIQ

Cause:
Levies/fees were created prior to the opening balances being entered and locked

Prevention:
Always lock opening balances before performing any financial functions in relation to the building. A new building
with a zero balance still needs to have its opening balances locked.

Fix:
Email support@propertyig.com.au They may need to remove all the levies that were created prior to opening
balances being locked and you may need to recreate them.
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Problem

SUPPLIER PAYMENTS HAVE BEEN GENERATED BUT THEY DON’T SHOW ON PROPERTYIQ

Cause:
Supplier payments were processed prior to the opening balances being entered and locked

Prevention:
Always lock opening balances before performing any financial functions in relation to the building. A new building
with a zero balance still needs to have its opening balances locked.

Fix:
Email support@propertyig.com.au They may need to remove all the supplier inoices that were created prior to
opening balances being locked and you may need to recreate them.
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