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INTRODUCTION TO CONTROL PANEL 
 

The Control Panel allows you to perform important maintenance tasks such as backups, and view and 

synchronise your integrated services. 

GETTING STARTED 

To get started go to  and select Control Panel 

 

STATUS TAB 

When you access the Control Panel, it will default to the Status tab. This shows the status of your background 

(BG) server.   
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1. It should always show as authenticated.  If your BG server shows as “authenticating” or 

“reconnecting”,  it will affect the functionality of PropertyIQ.  For example, you won’t be able to 

generate documents.  Contact support@propertyiq.com.au for assistance.   

2. This is the version of PropertyIQ you are currently using  

3. These are the web browser versions you should be using for optimum performance 

 

 

TASKS TAB 

The Tasks tab contains tasks that you can prompt manually.  Some of these tasks can be automated and show 

in the scheduled tasks tab. 

1. Perform full backup – trigger a full system back up.  This is usually set up as a scheduled task. 

2. Full MOC Clean sync – this is a placeholder for future planned functionality and can be ignored 

3. MOC Delta sync - this is a placeholder for future planned functionality and can be ignored 

4. Test cheque generation.  If you are using printed cheques, this triggers a cheque layout document as a 

PDF in a new tab, so you can check the layout of your printed cheques.  Choose your stationery layout 

from the dropdown lists 

5. If you use Bing Technologies Mailing house to handle your post and/or email communication, click 

Test Bing Status to open the Bing control panel.  For full details about Bing, see the manual “Working 

with Bing” 

6. Synchronise MIE Reference files –Macquarie Invoice Express has been superseded and can be 

ignored. 

7. Verify MIE Reference files – prompt a manual verification of Macquarie Invoice Express reference file 

data.  This is usually set up as a scheduled task. 

8. Download Macquarie Invoice Reference Files – superseded and can be ignlored 

9. View all background server jobs /tasks - click here to see a view of all BG server tasks and their status. 

mailto:support@propertyiq.com.au
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TEST CHEQUE GENERATION 

Use this function to test the layout of printed cheques. 

 

VIEW BACKGROUND SERVER JOBS/TASKS 

This view gives you useful information about all jobs performed by the background server.  You can see the 

time a job was created, its status, duration and the creating user. 

1. By default, the screen shows the tasks performed by all users, but you can select an individual user 

from the dropdown list if you want to 

2. Click refresh to refresh the view 
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PERFORMING A MANUAL FULL BACKUP  

Click on the Perform Full Backup to start a manual backup 

Confirm that you wish to proceed. 

The Backup task will show in your job centre on the right of your screen 
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SCHEDULED TASKS TAB 

The scheduled tasks screen shows all your scheduled tasks.  These tasks take place automatically overnight.  

Tasks that are enabled show with a green tick and tasks that are not show with a red cross.   

Note:  The following scheduled tasks have been superseded and can be ignored. 

• Portal v2 Financial Reports generation 

• MIX download and process invoice files 

• MIX sync and verify referencer files 
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You can click on a scheduled task to view its details and prompt an immediate run. 

  We recommend that you do not alter anything here without contacting support@propertyiq.com.au  

1. The name of the task appears here 

2. If the task is enabled, it shows a tick here   

3. The Cron expression is the technical instruction for the task.  This is created when your account is set 

up.   

4. Click here to refresh the results view 

5. Click here to view last run results 

6. Click here to force an immediate task run 

7. Click edit to edit any of the task preferences 

8. Click done when you are finished 
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