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Problem

Lot Owner has paid a levy. There is no receipt showing on their ledger and the bank reconciliation has a
discrepency for the amount of that levy

Cause:
The .txn processor allocated the funds to the Informational tab because a match couldn’t be made and the .txn file was
processed, ignoring the amount in the informational tab.

Prevention:
Don’t ignore items in the Informational tab. Fix them before you process the .txn file by editing the information on PropertylQ
or on the .txn file.

Fix:

Step 1

Go to Processing>Adjustments and process a bank adjustment to bring the cash book balance in PropertylQ into line with the
actual bank balance. In this example, the levy was for $438.75, split between the admin and sinking/reserve/capital
works/maintenance funds.

Select the building

Enter the date the funds were received

Enter the total amount received

The type is an increase to the bank balance

Enter the details here

Select the bank account if the building has more than one bank account
Select the schedule if the building has more than one contribution schedule
. The details populate from the details you entered above
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9. Select the chart of accounts code the original levy had for admin and sinking/maintenance/ reserve/capital works funds
10. Enter the amounts of the funds matching the levy for the admin and sinking/maintenance/ reserve/capital works funds

11. The effect is an increase

12. Select the GST Status for the funds (the GST status will depend on the GST status of the building)

13. Click Save when you are ready

Bank Adjustment

C.T.S. 888777 o Building Name

Adjustment Date*|04/02/2018 |
Amount* $433.75 o
Type™ Increase bank balance (deposit) ¥
Details™ Standard Levy 1.7.2018-1.10.2013

Hornsby Towers

Bank Account® | Homsby Towers admin v

Admin $225.00
Sinking $14,967.64

screave (@) Details

Effect o GST Inclusive o

Main Contribution... : Standard Levy 1.7.2018-1.10.2018

Main Contribution... : Standard Levy 1.7.2018-10.2018

Total Increasing
$438.75

Total Decreasing
$0.00

- [

-
Remaining
$0.00

e B Save *® Cancel

Step 2

Create a levy using the Special Levy function that is identical to the original levy except that the amount is a negative of the
original levy amount. 1.E. The original amount of the levy is $438.75, so you process a levy for $-438.75 — ensuring that the
breakup between the admin fund and the sinking/maintenance/reserve/capital works funds is aligned to the original levy.

Select the building

Choose the fixed option

Select the lot owner

O NoOUhWN R

Strike Levies
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Select the same settings as the original levy
Enter the same amounts as the original levy but with a — before each amount

Enter the same due dates and period as the original levy

Ensure that Don’t Deliver is ticked



C.T.5 [338777 Homsby Towers o | wetails [Standard Levy y |
‘Section| Section 73(1)74(1) - Standard Levy v |Section under which levy is struck e
Schedule [ Main Contribution Schedule ¥
Amount to Levy

Admin 531375 Account/A Levy Income » GST: [ Inclusive ¥
Cap. Works $125000  Account|S Levy Income ) GST: [Inclusive 7| ="

Total 543875
Method Options Dates
Oprorata [Enable Rounding Notice Date Date Determined
(Divide Evenly  Attracts Interest Instalments. Period Starting Period Ending
e @ ous Daes (5
- 4

Lot | Unit Owner UoE | Admin | sinking | Perinstament |instaments| Total Leviea | O

1 201 Franca Swanden 0 50.00 50.00 50.00 0 soo0 O+
2 2 Maddison Fumess 10 $0.00 $0.00 $0.00 x0 soo0 O

3 3 Ellery Borenson e i $0.00 $0.00 $0.00 0 so00 O

5 5 Caroline Liu 20 $0.00 $0.00 $0.00 x0 sooo O

6 6 Ann-Maree Lawior 20 $0.00 $0.00 $0.00 pul $0.00 5]

7 7 Chrsiylee 2 s0.00 s0.00 s0.00 0 so00 O

8 8 BaileyBrown 2 50.00 50.00 50.00 0 s000 O

9 9 Bailey Brown 5 $0.00 $0.00 $0.00 x0 sooo [

10 10 BaikyBrown 5 $0.00 s0.00 s0.00 0 sooo O

12 12 Carolyn Samuels 0 s0.00 s0.00 Y ~ soo0 O -

Totals 10 $31375  $12500 05 e 543875 1
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Step 3

Allocate From Credit to offset the negative levy against the positive

Nouprwne

Select the lot owner using the search icon

If the building has multiple contribution schedules, choose the schedule this levy is allocated to
Choose From Credit

Click on the line that shows the negative amount levy you just created

Enter the negative amount owing to the admin fund

Enter the negative amount owing to the sinking/maintenance/reserve fund

Click Apply

PropertylQ Strata @m @Iu(n @ﬁnﬂawg @Bﬁg s...mw...s @F‘Wﬁlq uuilie; m.; @lwﬁul I ot s :

s 588777 Homety Towers 1 Florance Siest Adjustments
T e T T T T e T
= o
Lot: 414 Saty Bennent From Schedule | Main Contrbuion Schedule  » -0 Credit Balance: 373333
5000 Alocaten 5000  Remaming 5000
Date schecue Detais ustanaing Transter 1o Levy
2 eze Van Coniruton Schecule Standard Levy Man Canirbubon Schedule s som =
590 1632018 Vain Controutin Schadule Standard Levy s3T5 o 3000
5 15208 Wain Contrautin Scneauie e 10000 som
1 a0 Ve Contrulcn Schedue Standard Lavy Man Cantruton Schedui B 0m
=2 e Vain Coniriution Schecule Standard Levy Main Canirbuton Schedule ssaras som
02 R0 Vain Controutin Schedue Standard Levy Man Controuton Schedui sa1248 5000 _
Stanasna Levy
Admin Cap, Works Tota
Due Trafsr Due Trarster Due Transfer
Amount [ S31378 [ 31378 S350 [ 512500 e [ sasry
iterest [ 5000 5000 [som [ 50 sood [ s00d
Werws wm we —
Discount [ 5008 [ s000) 5000 [ s000 sagg [ s00d o
Total | 831375 -$31175 $125.00 -$125.00 343875 -S43 78
(oo [ven
Bu: Creat Transter

1. Click on the original (positive amount) levy
2. Enter the positive amount owing to the admin fund
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3. Enter the positive amount owing to the sinking/maintenance/reserve/capital works fund
4. Click Apply
5. Click Process

PropertylQ Strata @ Fie @ oo @ Processng

g () moorrama (] moscreg

©1.5/B98TTT Homakby Towers 15 Florsnce Strest e Adjustments
e T o T T T T T T
Lat
Lot:

414 Sally Bennett o From Schedule” Man Contrbuton Schedule ¥ Credit Bolllo!,l §73333

Transter Dato"2402018 Teansfor Amount___§0.00 Allocated|_ $000  Remaining 5000
Transfer 1o Lovies
Ret® Date Scheous [ Oustanding
2 832013 Wain Cantiasion Schadule Siandard Levy Main Contrinon Schedue s TS
8o 160372018 Main Cantibuton Schedule Standard Levy $436.75
3 882013 Main Cantriasbon Schadule oo s10000
=1 e Main Cantibuton Schecule Standard Levy Main Conriuson Scnedus 84725
= 72019 Main Cantriabon Schadule Siandard Levy Main Contrinbon Scheduie ssarss
02 132019 Main Cantibbon Schecule. Standard Levy Main Conriuton Scnedus 521245
‘Standard Levy Main Contrbution Schedule
Admin Cap. Works Total
D Tansh) Ove Trarsier D Tanser
Amourt [ 3078 [ S037 [ Si00 [ 61500 [ eemrs [ seary

Intevest | 50,00 m% [ $0.00 5000 [ $0.00 m%

Discount | 5000 | 5000/ [ $0.00/ 5000 [ 000 | $0.00
Total [ 831375 [ §31378 [ 812500 [ 12500 [ 54375 [ sam7y
Bulk Cradt Transfer

The original levy is now offset against the negative levy on the owner’s ledger

ST Homsby Towsrs 15FoRme STeet o

Lt o a— Y | Emsil Salybinotra com ]
Sivot oo Fireece ) (o S
b HORNSEY | woue s B e ——
Accessoey Uit |- [ | Padto  [1512008 |  LastSetted
uoe: [T — Commites Member; ¥ Commites Member Status:  Actie
R 000000257 ] = Crans Owner
———— ==
- (At Scnecies * lnctude Crestor Detas st uoamis |7
Lot Unit ¢ Sl Serre
Paid to 15/11/2018. Arrears: $2,161 52 (Int. $0.00) Tolal Arrears. $2,161 52 Credit $1,586.63 Balance: $574.88 | 1 TGl mecects | opening gsiance |
Date Tyve Ref# Detais Account Principie Paid Intesest Cue | Interest Paid | Discount’. Total Sans Balance
TGZNE | Sulsw | To9 Sancwdlee Tosl | SDAIs SORTS 8000 800 S0 8000 Fac S
Fom SUUIIE T 1SUS20TS Loyvame | Adm SWTS ST s wm @00 s
Main Contribution Schecule Libwy W amng: Cap $12500 $12500 00 3000 000 a0
1632018 Silew | 382 Stncard Loy Man Contibuto Tow  seers  s;ers s s s a0 eac sams
Fom BRAETe 15050 Leycome ame w7 maTs mm wm s mm
e e
WARDIE Stlew | 361 Sandws Lew bain Contitutn Toa SO875 0875 %00 Som S0 S000 Pac 50
FOMGTRUT 0 SU2A010 Lewicoms | Adme SNATS SNATS MO0 s @00 s
VanCortutonSchecis Leyiome  Cep. SWS SUS m @ ®®0 m©
102016 51 Lavy 13 Stancarg Levy Conrmuton S Total 595925 595925 $0.00 $41.02 $0.00 5000 Pag 02322
FOmOVIOANE TS MIMNE Leyiwons | Adme S B3 mon i@ mo s
Vain Contrbulon Schecde. | Lewyicome | Cap. mo me s sm ose s
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Problem:

There is a discrepency in the bank reconciliation and payments are showing on the bank statement that have
not been processed on PropertylQ
Cause

A payment has been made directly from Active Banking without a supplier payment being processed on PropertylQ.
This could happen if someone has logged directly into Active Banking and made a payment or if a direct debit has
been taken out of the account.

Prevention

Always process any payments on PropertylQ via a Supplier Payment run and upload the payment file to Active
Banking.

Fix:

Process a Bank Adjustment to decrease the bank balance and allocate it to the appropriate chart of accounts code

Problem:

Bank balance on PropertylQ Strata doesn’t agree with balance on Bank Statement

Cause:
A .txn file(s) has not been processed — it may not not been uploaded into PIQ or may be waiting to be processed on the TXN
Files Screen.

Fix:
Process the TXN File.

PropertylQ

Bank Reconciliation Troubleshooting Guide
26.09.2018

1



Note: .txn files need to be processed in chronological order (oldest first) If you have missed processing a .txn file and have
processed a subsequent file you will need to email support@propertyig.com.au so they can assist you to process the .txn file out
of order

Problem

The bank reconcilitiation shows a discrepency and there are Deposits/Payment/Adjustments dated prior to
buildings opening balance date.

Cause:
The opening balances have been unlocked and the start date has been changed.

For example, the opening balance start date for building 1234 was 01/01/2018. Subsequently, opening balances were unlocked
and the date was changed to 01/10/2018. In the period between the two dates several supplier payments and levy receipts
were received. As these transactions are now dated prior to the opening balance date they are no longer included in the cash
balance total.

Fix:
Take note of the building number and email support@propertyig.com.au They will need to arrange for a developer to alter the
transaction details.

GENERAL TIPS - THINGS TO LOOK FOR IF YOUR BANK RECONCILIATION DOESN’T BALANCE

Is there a receipt missing? For example, has a deposit been allocated to Informational in the TXN processor in error? Review the
TXN Summary reports.

Has a payment been cancelled which shouldn’t have been? For example, has a supplier payment been cancelled in PropertylQ?
Review the Cash Book.

Has there been a duplicate payment processed? For example, has a supplier been paid twice in PropertylQ, however only one
payment is reflected on the Bank Statement? Review the Cash Book and Bank Statement

Have there been any manual bank adjustments added or deleted which shouldn’t have been?
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